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Football Association
Welfare Officer Workshops
____________________________________________________________
Durham County FA, Riverside South, Chester-le-Street, Durham, DH3 3SJ
Date:
Thursday 16
th
 February 2012 - 6.00 – 9.00pm
COURSE CODE:
WOW36
Durham County FA, Riverside South, Chester-le-Street, Durham, DH3 3SJ
Date:
Tuesday 17
th
 April 2012 - 6.00 – 9.00pm
COURSE CODE:
WOW37
Durham County FA, Riverside South, Chester-le-Street, Durham, DH3 3SJ 
Date:
Thursday 17
th
 May 2012 - 6.00 – 9.00pm
COURSE CODE:
WOW38
Durham County FA, Riverside South, Chester-le-Street, Durham, DH3 3SJ 
Date:
Thursday 12
th
 July 2012 - 6.00 – 9.00pm
COURSE CODE:
WOW39
Cost
:-
£20 per candidate, Cheques & Postal orders made payable to Durham County FA Ltd
Please return the completed application form along with payment to the address below
:
Richard Hughes 
Durham County FA, Riverside South, Chester-le-Street, Durham, DH3 3SJ
)
 (
Durham FA Education Cancellation Policy
If you need to cancel your attendance on the course you should inform Durham FA immediately. All our courses are in demand and by not advising us you are preventing another candidate from attending.
If you cancel more than 2 weeks prior to the commencement of the course, a full refund will be issued. However, 
if you cancel after the 2 week deadline, no refund will be given
.  Consideration will be given to candidates who, for health reasons are unable to attend and require a transfer to another course.  A letter from a doctor or medical professional must be supplied.
If you should decide to transfer to another course once your application has been submitted, there will be an additional administration charge of £20.00
By submitting an application you agree to all of the terms above
Getting your 
 Guidance Notes
If you are a League Official, Club Official, Referee,
 
Coach and/or Player it is extremely likely you have a
 
FAN
 already. 
Please email
: 
GetOnline@TheFA.com 
with your name, date of
 
birth and address and your 
FAN
 and password will
be
 emailed to you. 
You can also register for a 
FAN
 
at 
www.TheFA.com/FAN
)[image: ] 
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Course Code: 
WOW
THE FOOTBALL ASSOCIATION
Welfare Officer Workshop
Course Information: 
Minimum Age: 18 
Course Duration: 3 hours 
Course Prerequisites: Th
e Safeguarding Children course must have been 
complete
d
 prior to attending this workshop. 
Course applicants 
must also have a
 valid
 FA CR
B check
.
Who is it for: This course is exclusively for grassroots League and Club Welfare 
Officers.
 
Course aims and objectives: The course is designed to explore the role of the welfare officer and to identify the support networks for designated persons in football. It will assist welfare officers to recognise the best practice that is already in place to safeguard youth leagues and youth teams and identify any areas that need to be addressed to provide fun, safe, positive football environments. The course will support welfare officers to take ownership and develop confidence in dealing with poor practice issues, provide information on key child protection legislation and the statutory agencies and provide clarity on reporting concerns about child abuse. The course supports The FA's strategic goals to raise standards across the game and demonstrates our capacity to be trusted to lead. 
Course Content: 
This is a workshop designed to answer questions such as: 
What responsibilities do welfare officers have to safeguard children? 
What responsibilities do clubs and leagues have to safeguard children? 
How does a Welfare Officer ensure the club is following best practice? 
What should a Welfare Officer do when concerns are reported about poor practice, bullying and or abuse within or outside a football setting? 
What is CRB and who should not have a check done? 
The workshop is interactive and informal; tutors draw on participant's experiences and knowledge as well as developing learning through presentation and small group activities. 
Practical Involvement:
 There is no practical (i.e. on-field) aspect to the workshop. 
Assessment:
 There is no formal assessment; the progress of learners is monitored through 
the group activities and discussions.
                :
) (
Forename: ………………………………
……………..   
Surname
:  …………………………
………………….
Address: ………………………………………………………………………………
………………………………….
……………
……………………………………………………………………   
Post Code
: 
..
………
………………..
Date of Birth: ……../……../……….
      
Tel 
:
 …………………………………………………….
FAN must be complete. If you do not know your FAN please see guidance notes
E-mail: …………………………………………………………………………………
………………………………….
Disability/Medical Condition: …………………………………………………………………………………..
Which Club / School / Organisation do you belong 
to:
………………………………………………………………………………………
……………………………..
Declaration:  I understand that Durham County FA and its servants, agents and employees are not under any liability whatsoever in respect of personal injury, loss 
or 
 
damage
 however caused, while taking part in any activities of the Association.
 
I have read and agree to the Durham County FA Education Cancellation Policy. Policy available 
from 
 
www.durhamfa.com/development/courses
 
Signed: …………………………………………….. Date: ……………………….
Completed applications should be retu
r
ned to: 
Richard Hughes, 
Durham
   
County FA, Riverside South, Chester-le-Street, DH3 3SJ
)
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Application Form

Foranama: Sumame: ...

Addrass:

Post Code: .

Tel (day): Tol (evel .

E-mail

Current Footballing Quealifictions:

‘Which Club / School / Organisation do you bslong fo:

Declaratior

understand then Durham County FA and itsservars, agents and employess are
ot undar any liability whatsoever i raspact of personal ijury loss or damags howsver caused,
whiletaking par in any aciitiss of he Asscciafion.

Signed Dare:

‘Complatad applicarions should bs returnad fo: Coachas’ Association, Durharm County FA,
Rivarsda South, Chesiar-la-Sireat, Durham, DH3 35)
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Football has a clear responsibility towards young people and a Welfare Officer is
vital for clubs

o Welfare Officer, no 2009-10 affiliation - Don't risk it
Why is it so important to have a Welfare Officer?

All sports have a responsibilty to ensure they provide a safe and fun environment
for children and young people.

Through the Every Childaters: Change for Cildren programme, the govemment makes itver clear that sport
has to put safeguards n pace. Footbal, long wih ofher sports such as cricet fugby and swimrming -1 name Sateguarding
buta few - believe the best way to do this is to appoint a Welfare Officer. Club Welfare Officers
Safeguarding Chidren - Dovrioads
Respect
For more information on what s expected of sportin terms ofsafeguarding chidren, 0 t yvithecpsiuorq i Rt sateguarang

or to wviw everychildmatters.co.uk

Football accepts it has a clear responsibility towards young people. liaking sure everyone knows how to report concerns about a child's welfare s essential. Knowing how to
deal with poor pracice issues is also vital Lots can be done very simply — butfootball needs lesgues and clubs with youth teams to appoint 3 Welfare Officer

WWhat does a Welfare Officer do?
Welfare Officers have two key roles:

« Be informed and aware of the league or club’s responsibilties when running football activiies for chidren and young people. For example:
* ensuring these responsibilties are well understood by thers
* developing best practice processes
« Helping league and club personnel understand their ‘duty of care’ towards chidren and young people. For example:
* ensuring all relevant people complete The FA's ‘Safeguarding Children’ training programme
* helping to make sure trips away are organised properly
* managing the roll out of FA CRB checks

What type of person makes a good Welfare Officer?
Someone wh

o Always puts children's welfare frst ]
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